pevisit Software AG

remote service for profis!

Online support for newcomers: pcvisit BasicSupport provides the easiest
and most affordable entrance into the world of online support. See everything
on your customer’s PC and lead them through the support session by remote
control - just as if you were sitting together.

Online support for newcomers DelLuxe: pecvisit BasicSupport PLUS provides
the easiest entrance into the world of online support and includes comfort

functions. See everything on your customer’s PC and lead them through the n
support session by remote control - just as if you were sitting together.

Regular support tasks such as installing drivers and giving accurate codes -
or passwords are simplified greatly with the integrated file and clipboard
contents transfer function. The data is of course encoded, as with every pcvisit
connection.
Specification of service
+  See your customer’s screen and take remote control

Provide 1:1 support to any number of customers

Pause function for the Guest

Functions through firewalls and proxy servers

Highly secure encrypted transfer of clipboard contents, files and folder (@ )
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License Agreement

Please re5d the povisit End User Licanss Agreement ["EULA") below carefully L

Licensing Terms of the pcvisit Software AG

End User Licensing Agreement (EULA)

By using this software product (this includes installing and copying it),
you declare your agreement to these terms. This applies whether you are
a natural person or a legal entity. Unless you agree to the terms of this
EULA, you may not use this software.

& 1 Applicability of the Terms of Use

General Terms and Conditions of povistt Software AG

& 1 General Terms

1. These General Terms and Conditions shall apply to contracts and legal
relationships between pevisit Software AG - hereinafter also referred to as
pevistt - and third parties, unless agreed otherwise between the contracting
parties in writing; the current version can be downloaded from
www.pcvisit. de at any time. The Customer’s or another third party’s terms
and conditions opposed to or deviating from these Terms and Conditions
shall apply only to such extent as expressly approved by pevisit in writing,

1 accept the tems of this License Agreement and read the General Terms

=] =

£

Back [ MWest | [ Cancel

pcwisit Basicupport
Hrst

Unpack
and run the file

Click on and accept the licence
agreement. If you do not want to accept
it, choose Cancel. Continue to follow the
instructions.

Click

3.1 Specify settings and
input licence key.

Using the host for the first time:

Start the pcvisit BasicSupport Host
module after installation is complete by
double clicking on the pcvisit Host icon on
your desktop. After double clicking, the

pcvisit software Welcome Screen will open.

3.2 Session name

Give yourself a session name:

This should be a name that will inform
your guests about who you are. You can

change your session name at anytime.

Click

3.3 Licence

Open the licence input field by clicking on

Input your licence key and click

The pcvisit module start screen will open,
ready for you to begin your first session.

pcvigit

In arder to enable optimum communication during povisit
sessions, the individual session participants are displaved
by name, Please enter a user name to be used during
wour povisik sessions.,

Host

Your name can be changed at any time when using the
settings in povisit,

Back | Mext Cancel

pcvi%il:

‘WWe're ready: Mow wou can start, You just need to
establish a licence.
Please choose:

Enter your present licence number,

Skark with a Free trial licence.
East and simple!

Back. | | Cancel

IJCVI;HZ

‘We're ready: Mow ywou can start. You just need ko
establish a licence.,
Please choose:

Yourlicence: | fl1s23456789]

Skatk with & Free trial licence.
Fast and simple!

Back | Ready | Cancel |
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{' \ {' \ Start a pcvisit session with password ~
(for additional security): DCV|S|t
prvisit BasicSuppark pevisit Basicsupport 4+1 Starting the Host module :

Wersion: 8,31, 00

GRSt Hinsk Click on on the start screen to
Open the Host module by double clicking open the window.

P on the pcvisit BasicSupport Host icon on SE“"".';‘S | lcence | Securty |
pCV|S|t your desktop. Within the Host module, you can either S R l Telephony (VoIP) ]

. enter your own password for your session, Yaur name For the liHnst

e If you are using the Combi Module, please or generate one by clicking on ) session;
Startscreen lad hoc Meeting ] note that the Host tab is active Session password; W
Click on "Start" to begin, You will appear in a L. . . Click ’
secsion under the name: Start a pcvisit session without
Hask password: [v Show start window

On the start screen, you can change the
session name that you will appear as
v/ Stark during a session.

v Show this start window

Click on your preset session name to open f
the input field. Make your change then :
click on

Cptions ... Cancel Stark ‘

p
DCV|S|[‘ Your session will begin without a
password.

Starkscreen l ad hoc Meeting ]

i ] ] ] The 8 digit Session ID is shown at the top {r .-:|
Click on "Start” o begin, Yoo will appear in a . .
session under the name: of the Host module. Communicate this
number to your session partner and the prvisit BasicSupport
| Host session will begin as soon as they input it fnimst

into the Guest module.
W Show this start window

f Start If a password has been set for a pcvisit
session, this will also need to be
options ... Cancel 3 communicated to your session partner and

then input by them.

page 4 | back to content page 5
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@

pcvisit BasicSupport
a1 IRsk

pcvisit

pCvis 1.2

Please enter the connection ID that was given
to vou, You will appear in the session under the
name:

Guest

Connection ID:

57005145]
/ Skart |

Ciptions ... Cancel

4.2 Starting the Guest module

Open the pcvisit Guest module by either
double clicking on the desktop icon, or by
opening pcvisit_BasicSupport_Gast.exe at
. The pcvisit Guest
module does not need to be installed.

Input the 8 digit Session ID (which has
been communicated by the host) into the
Guest module start screen.

Click to join the session..

If desired, you can change the session
name by which you will appear during a
meeting. Click on the preset meeting name

to open the input field.

Make your change and then click

pcvisit session with password

If a password has been assigned for the
pcvisit session, input the password when
prompted. You should have received the
password from the Host.

Click

The connection has been established if the
module shows the session names of the
participants.

& You can view the session names in their
entirety by moving your cursor over the names
of the participants displayed in the module.

4.3 Ending the connection

Click on the button (grey
square) above the connection number.

If wou want to additionally
profect yaur session, wou can
enter a password and confirm by
clicking on Ok,

Ok

Host module Guest module
pevisit A pevisit A
il ﬂ n il u .
57008145 57008145
Guest Host

Host fauest

pevisit &) 7 %

Gl Ciose the session]

Host

Guesk

page 6 | back to content page 7
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Guest shows Host views
pevisit
| ﬂn | ﬂ .
570081 45 57 0081 45
GEUEsk Haost
Haost Guesk

‘four session partner asks you to show your screen, Click "yes" to
allow this or "Ma" if you do not want o show your screen,
‘while showing your screen you can allow your session partner

pevisit

57 00 81 ({Freeze Screen Transmission)|

GUEst

Haosk

5.1 Line of vision

With these buttons you can set or change
the line of vision during a session.

G = show:

If you want to show your sessionpartner
your screen, click the arrow button next to
your session name.

* = View:

If you want to see one of your session
partners screens, request this by clicking
on the eye icon next to the session name.

Your session partner will receive your
request in a special window and can
then release his screen for viewing. If
desired he can grant you remote control
authorisation.

5.2 Pause function

During the pcvisit BasicSupport session,
the Guest's screen is made visible to

the Host. It is possible for the Guest to
“freeze" the screen view temporarily (to
briefly check a file or to make notes in a
confidential document, for example).
J)= Pause

To activate, click on the button.
Your session partner will only be able to
see the last state of your screen from this
moment on. You can return to live view by
clicking on the button again.

5.3 Remote control

To allow remote control of your computer
by your session partner, click on the hand
button next to the session name of the
participant (hand button clicked = remote
control active).

Remote control rights can be withdrawn
at any time by clicking on the hand button
again (or by pressing F12).

& Alle Anwendungen werden wahrend einer
pcvisit Sitzung Gbertragen und kénnen bei
Erteilung der Fernsteuerung auch ferngesteuert
werden. Achten Sie darauf, dass Sie nur Anwen-
dungen 6ffnen die Sie IThrem Sitzungspartner
zeigen mochten.

5.4 Fold-down menu

In order to use other functions click on the
arrow on the lower bar of your module.

You can close the fold-down menu by
clicking on the arrow again (thereby
reducing the size of the module).

If the fold-down menu fl ashes, then fi les/
folders or clipboard copies are available to
you for download.

1A Some functions on the pcvisit
BasicSupport module have been deactivated
and appear greyed out. If you are interested in
the additional functions contact our Sales team
on Tel: +49 (0) 6023/ 94 33 - 0 or send us an
email to sales@pcvisit.de.We will gladly discuss
alternative options and advantages of the single
functionalities with you.

Host has given
remote control

pevisit

all u .
57 00 47 67

Host

Guest

pevisit

Hiosk

Guesk

Guest has remote con-

trol on host

pevisit

Host

Guest

Ll

lx

-
ll

57 0081 45

)

Shaw toal menu )

page 8 | back to content page 9
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pevisit &

| u .
57 0081 45

Host

Guest

Telephary € )| = .l +

Recording ® uj
0:00:00

Zoom inackive =3 E,

Application selackion

File: transfer

Clipboard transfer
Chat

Seccion history

pevisit

il n.
57 0081 45

Host

Guest

Telephory & )| = ol +

Recarding e =
og:0n

200 inackive =3 E,

Application saleckion
File transfer (1)
Clipboard transfer
Chat

Session history

page 10 | back to content page 11

5.5 Full screen / Screen zoom

The screen zoom settings serve to
optimize the way the transmitted screen is
displayed on your monitor.

Full screen: Adapted scaled representation.
Original screen: Corresponds to the
original screen size of the screen being
shown.

Your currently activated view is indicated
by the button appearing “pushed”. To
change the screen view, select the other
inactivate button.

5.6 File transfer ®

Exchange files or folders with your pcvisit
session partner.

Make files available:

Select the function in the fold-down
menu. The window will open.
Click on and add the desired fi les.
You can also drag-and-drop fi les or folders
into the module.

Your session participant will be alerted

by fl ashing on their module, as well as
the number of fi les/folders that are ready
for collection. These can be downloaded
immediately or later during the session.

Receiving files:

Click on , and the Tool box window
will open. Mark the files or folders shown
in the new window and click on .
Select a destination for the fi les or folders
and then click on

By activating

, you will receive a
notification in a separate window when
new files/folders are ready for collection.

\9 Should you have accidentally transferred
a wrong file or folder, simply select it and click
on the button.

#pplication selection File transfer | Clipboard transfer | Chat |

Upload files For other session participants by dragging them to this window or using the
uplaad buttan. You can also download the Files of other session participants by means of
the download button.

I™ Motify when new files can be downloaded.

Upload |
Tame owner [ size [ Progress
FirstSteps.himl <ofr 29kBytes fuvalable
Close
I~ Notify when new files can be downloaded.
Upload ‘




pevisit Software AG
remote service for profis!

pevisit

| n.
57 00 81 45

Haost

Guest

Telephomy &) = il +

Recording e uj
oog:00

Zoom inactive =3 E,

Application salection
File transfer
Clipboard transfer
Chat

Session hiskory:

application selection | File transfer chubuardtransrer}chat |

Here, you can share the contents of your clipboard and access the clipboards of other

session participants,

& The dipboard cantents can anly be Uplaaded manually.

" Upload new dip

~ Fully automatic clipboard transfer for remate control (must be activated by both

participants).

Upload

board contents automatically

Oviner

Size

[ Progress

cofr
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Close

5.7 Clipboard transfer ®

Transfer (formatted) text, screenshots etc.
to session participants.

Transfer clipboard contents with the
default setting:

Transfer clipboard contents:

Select in the fold-down menu the
function and the

window will open. Mark the desired text

or object and copy this to your clipboard

(Ctrl+C or right mouse button +Copy).

Click on

Your session partner will be alerted that
a copy from the clipboard is ready for the

collection by fl ashing on their module.

Collect clipboard contents:

Click on on your module to open
the window, then mark the items
displayed that you want to collect and click
on . Select a destination for the

content and then insert it (Ctrl+V or right
mouse button+Paste).

You can also manually change the settings
for the transfer of copies from the
clipboard:

Manually: Copies of the clipboard are
uploaded manually by clicking on the
Upload button and are received by clicking
the Download button (default setting,
recommended for high security).

Automatically: Copies of the clipboard
are uploaded to session participants
automatically.

Fully automatic: Copies of the clipboard
are automatically released when the
window is changed. Remote control must
be activated and all session participants
must have this option selected.

5.8 pcvisit symbol on task bar
(system tray)

After starting pcvisit, a pcvisit symbol
(tray icon) will appear on the task bar (in
the system tray). During a session you can
minimize the pcvisit module by clicking on
the Minimize button on your module.

pcvisit BasicSupport functions are also
available to you in the minimized view.
Click with the right mouse button on the
pcvisit icon and select with the cursor the
desired function.

By double clicking on the pcvisit symbol in
the task bar you can open the module view
on your desktop at any time.

Setkings...

Exit Session

v Always on Top

Showe module
Own sCreen 2
Current session 2

. Close prwisit !

Settings...
v Show own pevisic module transparenthy

Exit Session
Zoom active

v Always on Top
Show module

QN screen 3

Close pevisit
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pcvisit

Skartscreen l ad hoc Meeting ]

Click on "Start" o begin, You will appear in a
session under the name:

Hosk

v Shaw this start window

f Skart

Options ... Cancel
pcvisit

Settings I Licence ] Security ]

Connection l Statkscreen |

{+ futa detection of connection
™ Manual configuration of connection

If wou disable automatic detection of
the connection, you can enter vour
connection data manually here:

e
~

Prosy Server Address:

—

Prosy Server Porks

page 14 | back to content page 15

6.1 Settings menu
You reach the settings menu through the
pcvisit module or via the start screen.

Via the module:
Click on the #| button.

Via the start screen:
Click on

5.2 Connection

The default is set to Auto connection. It

is also possible to manually configure a
connection whereby Proxy Server Address
and Proxy Server Port information is
adjustable.

5.3 Licence

You can substitute your current licence
key for a new one in the configuration
menu under the Licence tab. Input your
licence key in the licence key field and
click

\) Before inputting a new licence key, make
sure that you have saved your old licence key
(email, print out etc.) as it will be overwritten by

the new one.

5.4 Security

Security status checks:

You can check the security of the
connection to the pcvisit server and the
authenticity of the pcvisit module here
any time.

e
pcvisit

Conneckion ] Starkscresn ]

Settings Licence ] Security |

Licence Key:

G35 gkttt ok

our licence A
Licence bype: powisit Basicou
Licence Cuwner: pcwisit Basicou

Remaining Credit:  unlimited
Licence expires: nEyer
Channelsinuse:  1af1
Max members: 2

| €

< |

|

ak Cancel

pcvigit

Connection ] Startscreen
Settings ] Licence Security

Enicryption
Algorithm : Blowfish
Key length : 128 bit

Authenticity and certificates

Connection : is secure

Details ...

pevisit module

Deekails. .,

o



