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pcvisit EasySupport assists the online support of your enterprise. e
This simple and streamlined software offers all the functions you need : ‘
for support via the internet. Worldwide, independent of location and

operational within seconds. ~ > 4

Securely see, show and remotely control PC screen contents - without
your customer needing to buy anything, install anything or have any

System requirements:

+  Pentium Il, 500 MHz; recommended: Pentium Ill, 1 GHz

+ 128 MB RAM; recommended: 256 MB RAM

+ 5 MB hard disk space

+ 56 Kbit modem; recommended: Broadband connection

+  Operating system from Windows 98 SE and Windows NT SP 6a and above

These minimum requirements ensure the operability of the software.
The speed of functionality could be restricted by a system with a lower
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License Agreement

Please read the pevisit End User License Agreement ["ELLA" below carefully. '

—
|

— |
Licensing Terms of the pcvisit Software AG =

End User Licensing Agreement (EULA)

By using this software product (this includes installing and copying it), you
declare your agreement to these terms. This applies whether you are a natural
person or a legal entity. Unless you agree to the terms of this EULA, you may
nat use this software

& 1 Annlicahilits of tha Tarme nf llea
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General Terms and Conditions of pevisit Software AG

§ 1 General Terms

1. These General Terms and Conditions shall apply to contracts and legal
relationships between povisit Software AG - hereinafter also referred to as

pevisit - and third parties, unless agreed otherwise between the contracting
parties in writing; the current version can be downloaded from wn. povisit. de
<http: e powisit de= at any time. The Custormer's or another third party's
terms and conditions opposed to or deviating from these Terms and Conditions
shall apply only to such extent as expressly approved by pevisit in writing, ~

| accept the terms of this License Agreement and read the General Terms

[ Back ][ Mew | [ Cancel

"
¥ v

pewisit EasySuppoart
Host

Unpack pcvisit_
and run the file pcvisit_EasySupport_
Setup.exe.

Click on and accept the license
agreement. If you do not want to accept it,
choose

Continue to follow the instructions.

Click

2.1 Specify settings and input
licence key.

Before your first pcvisit session:

Start the pcvisit EasySupport Host module
after installation is complete by double
clicking on the pcvisit EasySupport Host
icon on your desktop.

2.2 Session name

Give yourself a session name: This should
be a name that will inform your Guests
about who you are (e.g. your name or your
company's name).

It is possible to change your session name
for every new session. Please see section
3.1 for more information.

Click

2.3 Application selection
Choose settings for window selection:

Choose which applications and windows to
allow your session partner to see during a
pcvisit session.

By default
, while

is not. With the setting

, the desktop and taskbar will
not be shown to your session partner, but
currently open applications and also those
started later will be. You can change this
selection by placing a tick in the relevant
tick box (multiple choice possible).

Click

pcvigit

In arder ko enable optimurm communication during povisit

sessions, the individual session participants are displaved
by name. Please enter a user name ko be used during
your pevisit sessions.

| Host

‘Your name can be changed at any time when using the

setkings in povisit,

pcvi%it

For wour security we have selected a default setting that

does not display your deskkop, IF vou would like to use a
different default setking, please select here which

information you would like to transmit:

[~ show all applications

Iv Show all new applications

These default setkings can also be changed at any time in

the application sektings,

Back, ‘ Mext |

Cancel
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2.4 License

H 'f._
Open the license input field by clicking on 3.1 Starting the Host module pCVISIt
o it EasySupport - 8,31, x000
We'relready: Mows vou can stark, You just need to : Open the Host module by double clicking
Els;:aasgs:hgo“sc:?ce' on the pcvisit EasySupport Host icon on Click, on "Skart” b begin, You will appear in a
Input your license key and click ) : your desktop. session under the name:
Enter wour present licence number. -
Start with a free trial licence. Start a pcvisit session without |H':'5t
Fast and simple! i
EE— The pcvisit EasySupport Host module start password:
screen will open and you are now ready ; v Show this start window
for your first pcvisit session. If desired, you can change the name with / - ‘
Back ‘ ‘ cancel : which you will appear during a session
here. Open the input field by clicking on
your preset Options ... Cancel
' and then make your change.
pcvisit
e " Click and your session will begin

without a password.

We're ready: Mow you can skart, You just need ko
establish a licence.
Flease choose:

Setkings ] Licence ] Security ]

Your licence: | fle445566 Start a pcvisit session with password chart
: . Sy Connection artscreen
Start with a free trial licence. : (for additional security):
Fast and simple! ;
Click on on the start screen to VT (LU For the Host
i SESSI0N.

open the window. Select the
tab Session password: E3RKAR

Back. Cancel :
; generate

As the Host, you can either enter your own
password for your session, or generate [¥ | Show start window
one randomly by clicking on

Click

'/ Stark ‘
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povisit & 7_x

57 1125 57
(=] ]

Password:

J37HLP
L v

povisit A7 o=

57 11 25 57

i 0D

Session Link ko Clipboard

Connection ID to Clipboard
Essword:

J37XLP

Page 6 | back to content Page 7

The 8 digit Session ID is shown at the top
of the Host module. Communicate this
number to your session partner and ask
them to open the Guest module. After
this, your Guest will need to enter the
Session ID on the start screen. Once it is
confirmed, your pcvisit session can begin.

3.2 Passing on the Session ID:

By clicking on the Session Invitation
button (on the left of the module) you can
copy the Session ID or Session Link to the
clipboard and then send it to your session
participants, by email for example. This
method allows you to invite a Guest to a
pcvisit EasySupport meeting quickly and
simply.

*  The Guest should then copy the
number (from the email or instant
messanger for example) and paste it
to the of their pcvisit
Guest module.

+ By clicking on the sent Session Link,
your Guest will be connected to the
pcvisit session directly (without
needing to enter the Session ID).

Note: You have to communicate for each new
session the new session ID or Session Link to
your session partner. The session ID of previous
session aren't valid. When a password has been
set for a pcvisit session, give both the Session
ID and the password to your session partner.

3.3 Starting the Guest module

The Guest module can be started by
double clicking on the pcvisit EasySupport
Guest module icon on the desktop.

The pcvisit Guest module does not need
to be installed. Input the 8 digit session ID,
which has been sent by the Host, into the
start screen and then click to join
the session.

If the Host has sent an invitation, the

Guest can either click on the session link in

the email, or input the session ID into the
of the Guest module.

If desired, you can change the session
name by which you will appear during a
session. Open the input field by clicking in
the Your name for the session field. Make
your change and then click on Start.

Note: Guests can download the Guest module

from

Three-way pcvisit session:

Up to three session participants can

take part in a single pcvisit EasySupport
session. You can either begin a three-way
session with three participants or the third
Guest can join the session at a later time.

Connection to a session as the third
member is the same as with the first Guest
(the same session ID and password).

pcvféit

pcvisit EasySuppork
Guest

povisit EasySupport - 2.3, 1 xm

Please enter the connection ID that was given
to ywou, You will appear in the session under the

narne:
Guesk

Connection ID:

i 57112557

v

Skart

Options ...

Cancel
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Flease enter the session key you
received From wour session
partner,

pevisit _£7_x
57 11 25 57
=m

Hosk.,,  r{Close the session

Gues... @

I [

¥our session partner asks you to show vour screen, Click "Yes" to

allaw Ehis or "Ma" if vou da not want ko show vaur screen,

While showing your screen vou can allow wour session partner
[+ show all applications

¥ #llavs remate control

[7 Deactivate desktop wallpaper

pcvisit session with password:

If a password was set for the pcvisit
session, ask your Guest to input the
password when prompted and then click
OK. The Guest should receive the session
password from the Host.

The connection has been established if the
module shows the session names of the
other participants.

Note: You can view the session names in their
entirety by moving your cursor over the names
of the participants displayed in the module.

3.4 End connection

To end the session, click on the
button below the connection
number.

4.1 Line of vision

Usually the Host will automatically request
remote control rights from the beginning
of a pcvisit EasySupport session. The
Guest will receive a separate window upon
entering a session where permission must
be granted in order to give remote control
rights to the Host.

If your Guest would like to limit what is
shown, they can do so accordingly by
clicking on the button (tick =
option active).

It is possible at any time during a
session to limit the choice of transferred
applications and programs through the
window selection function on the Guest
module.

Furthermore, your Guest can break off the
transfere of applications and programs

at any time by using the button and
therefore putting the session into a ,,safe”
mode. As a result the waiting screen will
appear to all session participants.

With these buttons you can change the
line of vision during a session:

E = Show:

If you would like to show your screen to
your Guest, activate the Arrow button
beside your session name (Arrow button
orange = showing active).

Note: This function is only available on the Host
module.

= = See:

If you would like to see the screen of your
Guest, request this by clicking on the Eye

button beside the session name of the
Guest (Eye button orange = seeing active).

pevisit A7

57 11 25 57

STOR

Host shows

povistt £

57 11 25 57

om
Hosk... E

Gues.,,

r
=

Guest shows

pevisit A7 _x

5711 25 57

STOPR

Host,.. @ dn
Gues. .. LS

Full scraen |

Select windowe
Filas

Clipboard

Chat
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Host hast given
remote control

povisit A7«

57 11 25 57

A DD

Huosk, .. F.

GUEs. .. @ 4"
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Guest has remote
control on Host

pevisit A7 _ =)
57 11 25 57

]

Hosti.. & |

GQUEs.., @ i

Recording

= 0:00:00

Zoarn ackiv ic
Application selection
Files

Clipboard

Chat

4.2 Remote control

Usually the Host will automatically request
remote control rights from the beginning
of a pcvisit EasySupport session. The
Guest will receive a separate window upon
entering a session where permission must
be given in order to give remote control
rights to the Host.

If you would like remote access rights

of your Guest's computer, click on the
(beside the meeting name of the

Guest) to ask the for permission to view

their screen. Your Guest will receive your

request in a separate window.

Now the Guest can give you permission
to view all applications and program
windows, give you remote access and
choose to deactivate the desktop
background view. A change of this choice
is possible by clicking on the

button (tick = for option active).

You have remote access if the
button beside the session name of your
Guest is shown as active.

Your Guest can remove the rights at any
time by clicking on the button on the
module.

Note: Once remote control rights are granted,
only those applications which have been
selected to be displayed can be remotely
controlled.

4.3 Pointer mouse

If you don't have remote control rights,
you can draw attention to certain places
of your session partner’s screen with the
pointer mouse.

Click the left mouse button at the desired
place. As a result, your cursor (with your
session name) will flash on the screen of
the displayed session partner. By clicking
the right mouse button, the cursor will
become solid (a further click = cursor
disappears).

4.4 Status mouse

With the status mouse, assuming remote
control rights have been granted, all
session participants can see who is
performing which function.

Beside the session name of the "active”
participant, the personalised status mouse
is made visible and shows, which mouse
buttons are being used (left, middle or
right) and which key combinations are
being carried out (e.g. ,Shift”, ,,Ctrl",
LAIE™).

Therefore, the other session members can
understand every action performed.

&

@

Hio=st

.-

STRG
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4.5 Pause function By double clicking on the symbol on your Sattings...
: taskbar, you can maximize the module at | oessenlogs.
. . . . Start session. ..
If the Host is sharing the contents of his ? any time. start recording Exit Session
povisit £7_x screen during a session, it is possible Fullscreen v ways on Top
: o " 3 : Application selection. . Shiow module
57 11 25 57 for him to ,freeze" the screen view Fis bransfar... i streen
[ = [ temporarily (to briefly check a confidential : Clpboard transfer. . Gurent: sessic
Host... (D [Pause (Freszs Screen Transmission)| file or to make notes in a document, for : lase pvisit
Gues @) example).

To freeze the screen, click on the
button (ll-button orange = pause active). :
Your session participant will only be povisit A7 x

: povisit S 7o
able to see the last state of your screen 5.1 Fold-down menu
contents from this moment. You can 8Ll 23 I 37 1125 57
restart by clicking on the button In order to use other functions such as n- ﬂﬂ
again. recording, zoom, application selection etc,
5 click on the arrow on the lower bar of your OGRS Hast.. &
module. GEUes... 4""1 GUes, .. @ '{h‘q

4.6 pcvisit symbol on taskbar e
(system tray) You can close the fold-down menu by “ —?%—J

clicking on the arrow again (thereby

Seftings...
Session Logs. .,

Start session. . After starting pcvisit, a pcvisit symbol reducing the size of the module).
i (tray icon) is added to your taskbar (in the

hewnedde system tray). In order to hide the pcvisit If the fold-down menu flashes, then files/

Current session ¥ module from the desktop during a session, folders or clipboard copies are available to

s click the button on your module. you for download.

All pevisit functions (apart from remote
access) are still available to you in the
minimized state by clicking on the pcvisit
icon with the right mouse button and
selecting the desired function.

Settings...
Session Logs. ..

Start session...
Exit Session

& Show own screen
Stop showing own screen

v Always on To
Pause (Freeze Screen Transmission) ¥ "

Application selection. .. »

Current session

Close povisit
Vlene UL e

Page 12 | back to content Page 13



pevisit &7 _ x|
57 11 25 57

-

Hosti., & -

GUes... E i

Recording

] 0:00:00

oo ackiv EC

Application selection
Files

Clipbaard

Chat

System data
Session histary

pevisit  #7_ x|
57 11 25 57
- m
Host:.. &
GUes, .. E "
Recording

] 0:00:00
T

Zoorn ackin C
Application selection
Files

Clipboard

Chat

Swstern data
Session histary
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5.2 Screen zoom / Full screen

By setting the screen view, the shown
screen is optimized for your screen.

Full screen: Adapted scaled
representation.

Original screen: Corresponds to the
original screen size of the screen being
shown.

The current setting is indicated (button
orange = function active). To change the
screen view, click on the other inactivate
button.

5.3 Application selection

Click on in the
fold-down menu. A window will
open with the tab

active. From here you can select which
applications on your computer can be
visible to your session partner during the
pcvisit session.

By default
is ticked, while
is not. With the setting

, all currently open
applications as well as those opened
during the session will be shown to your

session partner, but the desktop and
taskbar will not. You can change this
selection by placing a tick in the relevant
tick box (multiple choice possible).

Note: It is also possible to show or hide

single applications without having to use the
Application selection. Click with the right mouse
button on the title bar of an open application
and choose between Show this application

or Hide this application. Jointly, you must
ensure that the application is deselected in the
Application selection menu. Only applications
which are visible can be remotely controlled.

Preview monitor: The preview monitor,
to the right in the window, shows you a
small copy of your screen. You can see
which applications are shown to your
session participants. This feature lets you
check your settings at any time: Hidden
applications are only displayed in outlined
format, while visible windows are shown
completely.

Multi-Monitor-Support:

pcvisit ProfiSupport enable to transmit up
to 4 monitors. The session partner which
shows his screen, can select if the primary
monitor is shown or every monitor.

These configurations can be select on
select window in the fold-down menu.
If Multi-Monitor-Support is ticked, all
monitors will be transmitted.

If the tick for Multi-Monitor-Support fails,
the primary monitor will be transmited.

Select window | File transfer | Cipboard transfer | Chat | System data

Here you can select which applications to display on your session partner's screen

[~ Show all applications
Iv show all new applications

O 99 Desktop

[ 199 Task bar and system
[ (3 povisit Profisuppart

¥ Shou status mouse

[ show own pevisit module bransparently

I™" Multi-mornitor transfer activated

Select window | File transfer | Cipboard transfer | Chat | System dats

Hete you can selsct which applications to display on your ssssion partnar's scresn

[~ Show all applications
Iv Show all new applications

O] 199 Desktop

[ (3 povisit ProfiSuppart

[ 198 Task bar and system

¥ Show status mouse

" show own povisit module transparently

I™ Multi-monitar transfer activated

Page 14 | back to content Page 15
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oo ackiv E
Application selection
Files (13
Clipboard

Select window File transfer | clipboard transfer | chat | System data

Upload files For ottrer session participants by dragaing them to this vindow or using the
uplaad button, ou can also downioad the Fies of ther session participants by means of
the download button.

T~ Motify when new files can be downioaded.

Upload Donisad | re—

Marme [ owner [ 5ize [ Progress

fdocoment, txt | cofr 7 Bytes Available

5.5 File transfer

Exchange files or folders with your pcvisit
session partner.

Make files available:

Select the function in the fold-down
menu. The window will open.
Click on and add the desired files.
You can also drag-and-drop files or folders
into the module.

Your session participant will be alerted
by flashing on their module, as well as
the number of files/folders that are ready
for collection. These can be downloaded
immediately or later during the meeting.

Receiving files:

Click on ,and the window
will open. Mark the files or folders shown
in the new window and click on .
Select a destination for the files or folders
and then click on

By activating

, you will receive a
notification in a separate window when
new files/folders are ready for collection.

Note: Should you have accidentally transferred
a wrong file or folder, simply select it and click
on the Remove button.

5.6 Transfer clipboard contents

Transfer (formatted) text, screenshots etc.
to session participants.

Transfer clipboard contents with the
default setting:

Transfer clipboard contents:

Select in the fold-down menu the
function and the

window will open. Mark the desired text

or object and copy this to your clipboard

(Ctrl+C or right mouse button +Copy).

Click on
Your session partner will be alerted that
a copy from the clipboard is ready for the

collection by flashing on their module.

Collect clipboard contents:

Click on on your module to open
the window, then mark the items
displayed that you want to collect and click
on Select a destination for the

content and then insert it (Ctrl+V or right
mouse button+Paste).

You can also manually change the settings
for the transfer of copies from the
clipboard:

Manually: Copies of the clipboard are
uploaded manually by clicking on the

button and are received by clicking
the Download button (default setting,

pcvisit AP =
57 11 25 57

-0

Host,..  F

GUES.., @ i

Recording

- 0:00:00

Zoarn ackiv E’C
Application selaction
Files

Clipboard

Chat

Systern data
Session history

Select windaw | File transfer  Clipboard transfer | chat | System data |

Here, you can share the conkents of your clipboard and access the clipboards of other
session participants.

& The clipboard contents can only be uploaded manually,

" Upload new dipboard contents sutomatically

Fully automatic clipboard transfer for remate cantral (must be activated by both
participants).

Upload | Remove

Owiner [ Size: [ Progress
Guest Available

Close

Page 16 | back to content Page 17
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Select window | File transfer  Clipboard transfer]chat ISystemdata

Here, you can share the contents of your clipboard and access the dipboards of other
session participants.

& The clipboard contents can arly be ploaded manually.

(" Upload new dipboard conterts automatically

~ Fully automatic ciphoard transfer For remate: control (st be actvated by both
participants).

upoad | oownioad |

Ouiner [ sz [ Progress
Avalsble

Close.

pcvisit

isit EasySupport -

Click on "Skart” ko begin. You will appear in a
session under the name:

Hiask

[v Showe this stark window

{ Stark

Options ...

Cancel

recommended for high security).

Automatically: Copies of the clipboard
are uploaded to session participants
automatically.

Fully automatic: Copies of the clipboard
are automatically released when the
window is changed. Remote control must
be activated and all session participants
must have this option selected.

6.1 Settings menu

You reach the settings menu through the
pcvisit module or via the start screen:

Via the module:
Click on the button.
Via the start screen:

Click on

6.2 Connection

The default is set to Auto detection of
connection. It is also possible to manually
configure a connection whereby Proxy
Server Address and Proxy Server Port
information is adjustable.

6.3 Licence

You can substitute your current licence
key for a new one.

You can input your new licence key here.
Input your licence key in the licence key
field and click

Note: Before inputting a new licence key, make
sure that you have saved your old licence key
(email, print out etc.) as it will be overwritten by
the new one.

pcvi%it

Settings ] Licence
Conneckion

l

Securiky

{+ Auko detection of connection

Startscreen

" Manual configuration of connection

If ywou disable automatic detection of
the connection, you can enter your
conneckion data manually here:

=
~

Proxy Server Address;

——
T

Proxy Server Part:

pevisit

Connection ] Skarkscreen
Settings Licence Security
Licence Key:

[ Sdanzzsz R

your licence

Licence bype:
Licence Owner:
Remaining Credit:  unlimited
Licence expires: never
Channels inuse:  1of 1
Max mermbers; 3

< |

povisit EasySu)
prvisit Easwsu)

e

[

[
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pcvigl’t

Connectian ] Startscreen
Settings ] Licence ] Security
Lire of vision

Initial session state

" Pause screen
" Guest views Host

{* Host views Guest
Request a comment For the session log
on first connect

Request a comment For the session lag
after disconnect

6.4 Settings

Initial line of vision when a pcvisit
session begins:

Pause screen: At the beginning of a
session, all participants will see the pcvisit
pause screen.

Guest views Host:
The Guest will see the screen of the Host.

Host sees Guest:

The Host will see the screen of the Guest
as soon as the Guest has confirmed the
release of his/her screen (default setting).

6.5 Security

Security status checks: You can check the
security of the connection to the pcvisit
server and the authenticity of the pcvisit
module here any time.

6.6 Start screen

Here you can change the session name
by which you will appear during a session.
Overwrite the existing name with your
new name.

As Host you can set a personalised
password for your meeting under this tab,
or click on Generate to create a random
one.

Place or remove the tick to choose if you
want the start screen to appear before the

beginning of every new session.

Click on Start and your meeting will begin.

pcvi@it

Conneckion ] Startscreen ]
Seftings | Licence Security
Encryption

Algarithm : BlowFish
ke length ¢ 128 bit

authenticity and certificates

Connection | is secure

Details ...

pevisit module

Details. ..

pcvi;l’t

Settings ] Licence ] Security

Connection Startscreen
‘four name For the Host
SESSION:

Session password:

v Show start window

v |
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